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Ucnonb3oBaHue
1. Hanelite [lBe nuNeTkM Ha 5 Mn BOAbl B OTCEKN ANA BOAbI.
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Mcnonb3yiite yBNaXKHUTENb NPU BAAXKHOCTU BO3AyXa HUKe 40 %. OH 3alnUTUT ruTapy ot
nepecbixaHua. He MCNoNb3yiTe yBAAXKHUTENb NPU BAAXKHOCTM BO3ayxa Bbllwe 70 %

FapaHTUitHOEe 06CcnyXKMBaHME HEUCNPABHOrO TOBapa

Ecnaun B KynneHHOM Bamu ToBape B TeYEHUE YCTAHOBIEHHOTO rapaHTUMHOIO CPOKa
obHapyKeHbl HeaoCTaTKK, Bbl No cBoemy Bbibopy BNpaBse:

e noTpeboBaTb 3aMeHbl Ha TOBap 3TOM e MapKu (3Tol ke moaenu n (unm)
apTuKyna)

e noTpeboBaTb 3aMeHbl Ha TaKOM e ToBap APYro MapKu (moaenu, apTukynaa) c
COOTBETCTBYIOLLMM NepepacyeTom NoKynHOM LeHbl;

e noTpeboBaTb COPA3MEPHOro yMeHbLIEeHNA MOKYMHOM LIEHbI;

e noTpeboBaTb HeE3aMeaNUTEIbHOro 6€3B03Me34HOro YCTPaHEeHUS He40CTaTKOB
TOBapa MU/M BO3MELLEHMA Pacxo40B Ha UX UCMPaB/IEHNE NoTpebuTenem unm
TPETbUM NULLOM;



e OTKa3aTbCA OT UCMOJIHEHMA A0roBOpa Kynau-Nnpoaaxku n notpebosaTbh BO3BpaTa
ynaayeHHoM 3a ToBap CyMMbl. B 3Tom caydae Bbl 06a3aHbl BEpHYTb TOBAp C
HeAOoCTaTKamuM NPoAaBLy 3a ero cyer.

B OTHOLWEHWUN TEXHUYECKU CNOXKHOI0 ToBapa Bbl B c/iyyae 0OHapyKeHUs B HEM
HeAO0CTaTKOB NO CBOEMY BbIOOpY Bnpase:

e OTKa3aTbCA OT UCNOJIHEHUA A0roBOpPa KYNAN-NPoAaku 1 noTpebosaTh BO3BpaTa
ynaayeHHOM 3a TaKOM TOBap CyMMbl;

e MpeabsaBuUTb TpeboBaHME O ero 3aMeHe Ha TOBap 3TOW XKe Mapku (Moaenu,
apTUKyNa) UK Ha TAaKOW e ToBap APYron Mmapku (Mogenu, aptTukyna) c
COOTBETCTBYHOLMM MepepacyeTom NOKYMHOM LLEeHbI.

CpoK npeabaB/ieHMA BbileHa3BaHHbIX TpeboBaHMI coctaBaseT 15 gHel co aHA
nepegayn Bam Takoro ToBapa.

Mo UcTeyeHMmM yKasaHHoro 15-4HeBHOro CpoKa AaHHble TpeboBaHMA noanexar
YAOBNETBOPEHMUIO B OAHOM U3 CIeAYIOLMX CyYaeB:

e O0OHapy)KeHMe CcyLecTBEHHOro Heg0CTaTKa ToBapa (CyLWwecTBeHHbIN Hea0CTaToK
TOBapa: HEYCTPaHMMbIN HEAOCTATOK MW HEAOCTATOK, KOTOPbIN HE MOXKET bbITb
yCTpaHeH 6e3 HecopasmepHbIX PacX0A0B WM 3aTPAT BPEMEHMU, NN BbiBASETCA
HEOAHOKPATHO, UM NPOABASAETCA BHOBb NOC/IE €r0 YCTPAHEHUS);

e HapylleHMe YCTaHOBNEHHbIX 3aKoHOM P® «O 3awmTte npas notpebutenein»
CPOKOB YCTPaHEHMA HEAO0CTAaTKOB TOBapa;

e HEBO3MOMHOCTb MCMO/Ib30BaHMA TOBapa B TEYEHME KAXKAO0Mo rofa rapaHTUIMHOro
CPOKa B COBOKYMHOCTK 6oee Yem TpMALATb AHEN BCAeACTBUE HEOAHOKPATHOrO
YCTPaHEHUs ero pas/InyHbIX He40CTaTKOB.

B cnyyae ecnn Bbl npnobpenn yueHeHHbIN Uaun 6biBLINIA B ynoTpebieHun ToBap
HeHaA/1eXKalllero KayecTsa, 1 6blaM 3apaHee NpeaynpexaeHbl 0 HeaoCcTaTKax, M3-3a
KOTOPbIX NPOM30LLNA YLLEHKA, B MTUCbMEHHOM Gopme, TO NPETEH3MM N0 TaKUM
HefoCTaTKam He MPUHMMAOTCA.

BaxkHo! Heob6xoaMMO Mcnonb3oBaTb yCAYrM KBaIMGULMPOBAHHbIX CNELMAINCTOB NO
NOAKNIOUYEHUIO, HaNlaAKe U NYCKY B IKCNJ/yaTaLuUIo TEXHUYECKU C/I0XKHbIX TOBApOB,
KOTOpble N0 TeXHUYECKMM TpeboBaHMAM He MOryT 6biTb NyLeHbl B 3KCNyaTauuto 6e3
y4acTUA COOTBETCTBYIOLLMX CMELMaIUCTOB.

Ycnosua nposegeHun I'apaHTMﬁHOI'O OGCHY)KMBaHMﬂ

o (dakTUyecKkoe Ha/MUYMe HENCNPABHOro TOBapa B MOMEHT 0bpalleHua B
CEePBUCHbIN LLEHTP;

o [apaHTUIiHOE 0b6CNYKMBaAHME TOBAPOB, rapaHTUIO HA KOTopble AaeT
NpPoOu3BOAMUTE b, OCYLLECTBAAETCA B CMeLManM3MPOBaHHbIX CEPBUCHbIX LLEHTPAX;


http://www.consultant.ru/document/cons_doc_LAW_121597/#p20

FapaHTUHOE 0b6CNyKMBaHME HEUCNPABHbIX TOBAPOB, KYNJ/IEHHbIX B UHTEPHET-
marasnHax OO0 MaKcmon-rpynm, BO3MOXHO B Hallem CePBMCHOM LLeHTpe no
TenedoHy 8-800-200-85-66

CpOK rapaHTuiHOro obcnyxmBaHma He npesblwaeT 45 agHew;

FapaHTUMHOE 06CNyKMBaHMeE OCYLLECTBNAETCA B TEYEHNE BCETO rapaHTUIAHOIO
CPOKa, YCTAaHOB/IEHHOIO Ha TOBap;

Mpu NnpoBeAeHNN PEMOHTA CPOK FapaHTUKN NPOANEBAETCA Ha NEPUOL,
HaxoXKAEeHWA TOBapa B PEMOHTe.

MpaBo Ha rapaHTUITHDbIA PEMOHT He PacnNPOCTPAHAETCA HA C/lyYaun

HENCNPaBHOCTb YCTPOMCTBA BbI3BaHA HapyLIEHMEM NPaBUA ero 3KCyaTauuu,
TPAHCMOPTUPOBKU U XpPaHEHMA.

Ha YCTPOMCTBE OTCYTCTBYET, HAPYLUEH WUAN HE YNTAETCA OPUTMHANbHbIA CePUAHBIN
HoMep;

Ha YCTPOMCTBE OTCYTCTBYIOT MW HapyLUeHbl 3aBOACKME MU FapaHTUMHbIE
NAoOMObl U HaKNENKK;

PEMOHT, TEXHMYECKOe 0BCNYKMBaHME UM MOAEPHMU3ALLMA YCTPOMCTBA
NPOU3BOAUNUCE TNLAMU, HE YNONHOMOYEHHBIMW Ha TO KOMMNAHUEN-
npousBoguTenem;

AedeKTbl yCTPOMCTBA BbI3BaHbl MCMOAb30BAHMEM YCTPOMCTBA C MPOrPaMMHbIM
obecneyeHneMm, He BXOAALLMM B KOMMIEKT NOCTaBKM YCTPOMCTBA, UM He
04,00peHHbIM 419 COBMECTHOrO MCMO/Ib30BaHMA NPOU3BOAMUTENEM YCTPOMNCTBA;
AedeKTbl yCTPOMCTBA BbI3BaHbI 3KCNyaTaLMeN YyCTPOMCTBA B COCTaBe KOMM/IEKTa
HencnpaBHOro obopyaoBaHus;

obHapyKuMBaeTca nonagaHne BHYTPb YCTPOMCTBA NMOCTOPOHHUX NPEeAMETOB,
BELLLECTB, *KNMAKOCTEMN, HACEKOMbIX U T.4,.;

HEWCNPaBHOCTb YCTPOMCTBA Bbl3BaHa MPAMbIM UM KOCBEHHbIM AeNCTBMEM
MEXaHMUYECKUX CUM, XUMNYECKOro, TEPMMUYECKOro BO3AENCTBUSA, U3NYUYEHUS,
arpeccuBHbIX MW HEUTPANbHbIX }XUAKOCTEM, ra3oB UM UHbIX TOKCUYHbIX UK
B6MoNornMyecKkumx cpes, a TakK e NtobbIX MHbIX GAKTOPOB UCKYCCTBEHHOIO UK
€CTEeCTBEHHOr0 NPOUCXOXKAEHUSA, KPOME Tex C/ly4yaeB, Koraa Takoe BO34encTemne
npsMo AonyckaeTtca « PyKoBOACTBOM Mo0/1b30BaTENAY;

HEWCNPaBHOCTb YCTPOMCTBA Bbl3BaHa AEeMCTBMEM CTOPOHHUX 0OCTOATENLCTB
(CTUXMIMHBIX 6eACTBUIA, CKAUKOB HAMNPSAXKEHMA INEKTPONUTAHUA U T.4.);
HEWCNPaBHOCTb YCTPOMCTBA Bbl3BaHa HECOOTBETCTBMEM [OCYAapPCTBEHHbIM
CTaHAapTam napameTpoB NUTAKOLLMX, TEIEKOMMYHUKALUMOHHbIX U KabenbHbIX
ceTeu;

WHble Cny4yau, NpeayCMOTPEHHbIe MPOU3BOAUTENAMM.


https://www.dns-shop.ru/service-center/exchange-and-returns/

FapaHTUitHbIe 06A3aTeIbCcTBa HEe PAcCNPOCTPAHAIOTCA Ha PacXo4Hble 3/1eMEHTbI 1
martepuanbl (3n1eMeHTbl NUTaHUA, KapTPUAXKU, Kabenu nogKkNloYeHUa 1 T.n.).

ToBap HagnexKawero KayecTsa

Bbl BNnpaBe 06MeHATb TOBAp HaA/1eXKallero KayecTBa Ha aHaIOMMYHbIM TOBap B TeYeHUe
14 nHen, He cunTaA AHA MOKYMKMU.

ObpauLaem Balle BHMMaHMeE, YTO OCHOBHAA YaCTb HALLEro aCCoOPTMMEHTa — TEXHUYECKMU
CNOXHble ToBapbl OHbITOBOro Ha3HauyeHus (3N1eKTPOHMKA, poToannapaTypa, bbiToBas
TeXHWKa 1 T.M.).

YKa3aHHble ToBapbl, cornacHo MoctaHosneHuto Mpasutenoctsa PP ot 31.12.2020 Ne
2463 , 06MeHY KaK ToBapbl HaA/1eXKallero KayecTa He noasiexkat. Bo3spart Takux
TOBaApOB He npeaycmoTpeH 3akoHom P® ot 07.02.1992 Ne 2300-1.

ToBap HeHaaneXKawero KayecTsa

Ecnn B npuobpeteHHOM Bamu ToBape BbiAB/IEH HELOCTATOK Bbl BPaBe N0 CBOEMY
BblOOPY 3aABUTb OAHO U3 TpeboBaHWUI, YKa3aHHbIX B CT.18 3akoHa PP o1 07.02.1992 Ne
2300-1 (pea. or 11.06.2021) O 3awmTe npas notpebutenei . [Ana aToro moxkete
0bpatntbca B cepBUCHbIN LeHTP Makcmonn no tenedoHy 8-800-200-85-66

Tem He meHee, ec/in YKa3aHHbIA TOBAp OTHOCUTCA K TEXHUYECKMU C/IOXKHbIM, YTB.
MoctaHoBneHuem oT 10 Hoabpsa 2011 r. Ne 924 , To yka3aHHble B cT.18 TpeboBaHMA
MoryT ObITb 3aAB/IEHbI TO/IbKO B TeYeHMe 15 KaneHJapHbIX AHEN C AaTbl MOKYMKW.

Mo ncreyeHunmn 15 aHen npeabABieHUE YKa3aHHbIX TPeb6OBaHUI BO3MOXKHO B CAydanXx
ecnu:

o O6HapyKeH CyLLeCcTBEHHbI HegoCcTaToK (HepemoHTonpuroaeH);

e HapyuweHbl CPOKK ycTpaHEeHMA HeA0CTaTKOB;

o ToBap He MOXKET UCMONb30BaTbCA B COBOKYMHOCTU Bosiee TpuaLuat AHel B
TEUYEHME KaXKA0ro roaa rapaHTUIMHOro CPOKa B CBA3U C HEOBXOAMMOCTbIO
HEOAHOKPATHOro YCTPaHEHMA NPOMU3BOACTBEHHbIX HEAOCTATKOB.

Ecnun y Bac octanucb Kakue-nmbo BoNpocbl N0 UCNO0J1Ib30BAHUIO MU FAPaHTUITHOMY
06cnyXnBaHUIO TOBapa, CBAXKUTECH C HALUMM OTAE/I0M TEXHUYECKON NOAAEPIKKU B
yate WhatsApp. Ana atoro 3anycturte npunoxkeHue WhatsApp. Haxkmure Ha 3HauoK
Kamepbl B NpaBOM BEPXHEM YI/ly U OTCKaHUpyiTe QR-Koa npuBeaeHHbIN HUXKe
Kamepoii Bawero cmapTdoHa.


http://www.consultant.ru/document/cons_doc_LAW_121597/#p20
http://www.consultant.ru/document/cons_doc_LAW_121597/#p20
http://www.consultant.ru/document/cons_doc_LAW_373622/
http://www.consultant.ru/document/cons_doc_LAW_373622/
http://www.consultant.ru/document/cons_doc_LAW_305/
http://www.consultant.ru/document/cons_doc_LAW_305/76ae101b731ecc22467fd9f1f14cb9e2b8799026/
http://www.consultant.ru/document/cons_doc_LAW_305/76ae101b731ecc22467fd9f1f14cb9e2b8799026/
http://www.consultant.ru/cons/cgi/online.cgi?rnd=2719F34FF8433314A08EAC4961C255BC&req=doc&base=LAW&n=321359&REFDOC=204874&REFBASE=LAW#1ik62axyoee

CepBuUCHbIN LleHTp
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MpunATHOro UCNoNb3oBaHUA !

CanT: minicam24.ru

E-mail: info@minicam?24.ru

Toap B Hannuum B 120 ropoaax Poccun n KasaxcraHa
TenedoH 6ecnnatHol ropaven nnHuu: 8(800)200-85-66



