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OTtcekamu ana KOpMa MOXHO ynpaB/aiATb MO OTAEe/IbHOCTU.
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Ucnonb3oBaHue

ConpsaeHue NyAbTa AUCTAHLMOHHOIO YNpaBAeHUA C I0AKOM
Mpw conpsaXXeHUn Kopnyc AOMKEH HAXOAMUTLCA Ha POBHOM NJIOLWAAKE.
1. BKntounTe NnuTaHue N0AKM.

2. BKouMTe NUTaHMeE NyabTa AUCTaHLMOHHOIO YNPaBAEHUS, HAXKMUTE KHOMKY
0by4yeHUn N yaepKuBaiTe 40CTaTOYHOE BPEMA NOKA He YC/bILNTE KOPOTKUIM
3BYKOBOW CUTHa/, KOTOPbIN YKa3blBAET, YTO NPOUCXOAUT CONpPAXKEHUE.

3. Bknounte nutaHue NnPpUemMHu1Ka, 1 ecnun CBE‘TO,D,MO,CI,HbIﬁ MHOUKATOP NPUEMHUKa
MUra€eT, 3TO O3HAYaET, YTO conpAaxKeHmne NnpoLwao ycnewHo.

O6bIYHDbI peXXxum AUCTAHLMOHHOIO ynpaBieHUs
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C nomoubto CTUKA yNpaBaanTe gsuratenem. HanpasneHune CTMKa BBEPX U BHU3
PerynvpytoT BpallleHWe ABUratena Bnepes 1 Hasaz U CKOpOCTb BpaLLeHUs.
[iBMKeHMe BNeBO UM BNPaBO NOBOPAYMBaloOT HanpaMyto. EcTb ABa BapmnaHTa
ynpaBieHus:

e CTUK HaxoauTca B cepeiuHe BEPXHErO U HUXKHETO NONOXKEHUA, NoaKa byaeT
ocTaHaBamBaTbcA. CTUK CABUHYT BJIEBO MU BMNPaBO, N1€BbLIA UK NPaBbl MOTOP
nepecTaeT BpaLLaTbca. J/1IeBbl UAM NPaBbI ABUraTeNb MUMEET CKOPOCTb BPaLLLEHUSA
ot 0% (aBuratenb MOKeT ynpaBaATb Kopabsiem Ha MMHUMANbHOM CKOPOCTU) A0
100%, 4TO B OCHOBHOM MCNOAb3YeTCA ANA BPALLEHUA NO CNUPANN.

e Korga CTMK HanpaB/ieH BBEPX MW BHWU3, NEBbIM U NpaBblii Asuratenu byayt
BpawaTtbca oanHakoBo oT 0% o 100%. Koraa »ke CTUK CABUHYT HEMHOTO BNEBO
WAV BNPABO, IEBLIN UN NPaBbl ABUraTenn byayT cherka peryimpoBaTb CKOPOCTb
CBOEro BpaleHua. Hanpumep, Korga pbldar HAXOA4UTCA NocepeanHe, HaXMuTe
CTUK BBepX A0 nonoxeHua 80 %, CKOPOCTb IEBOrO M NPaBOro ABuUraTensa pasBHa

80 %. CkopocTb NnpaBoro asuratena Bce ewe cocrtanaet 80 %, ecnu pblyar
Me[/IeHHO CMeLLLaeTCcA BMPaBO, @ CKOPOCTb /1IEBOr0 ABUraTeNA MOXHO
perynnposatb ot 80% o 0%.

Kpyu3HbIA peXKum ¢ NOCTOAHHOWU CKOPOCTbIO

Korga noaka ¢ AMCTAHUMOHHBIM YNpaBAeHUEM ABUNKETCA Bnepes uan Hasag,
HaXKMUTE KHOMKY KPYU3-KOHTPO/IA Ha NyNbTe AUCTAaHLMOHHOIO yNpaBaeHus,
OTNYCTUTE pblyar, U N0AKa NPOAO/IKUT ABUraTbCA C TEKYLLEN cKkopocTbio. Koraa
NN0[IKa OCTaHOBJ/IEHA, KHOMKA Kpyun3a He paboTaeT. B pexume Kpyusa c
MOCTOSAHHOM CKOPOCTbIO MOXHO PeryinpoBaTb CKOPOCTb 1IEBOTO U NPaBOro
ABUraTens, nepemeLLas pblyar B1€BO UM BMPaBO, TO €CTb NOBOPAYMBATL NOAKY
BNEBO W BNpPaBo.

Hanpumep: noTaHWUTe pblyar BAEBO, TOrAa CKOPOCTb NPaBoro ABuraTens
YBE/IMUUTCA Ha 1, HaXKMUTE M yaepKMBalTe pblyar, TOrga CKOPOCTb NPaBoro
ABUraTens yBenmunTca 4o makcumyma. Korga HeT BO3MOXKHOCTU YBEINYUTD
CKOPOCTb, CKOPOCTb /1€BOr0 ABUraTena byaeT ymeHblueHo Ha 1. KpyusHbI pexum
OTK/IIOYAETCA HaXKaTMeM KHOMKM Kpymsa.

UHauKauma 3apaga

CBeToauoa Ha NynbTe AUCTAHLUMOHHOIO ynpaBneHua byget meaneHHO MUraTb,
YTO YKa3bIBaeT Ha HM3KOe HanpaXeHne baTapen NyabTa ANCTAHLNUOHHOIO
ynpaB/ieHUsA, Koraa HanpaxeHue B 6aTapee nyibTa AUCTaHUMOHHOIO YNpaBaeHuUs
HWxe 2,3 B.



OcobeHHOCTH YCTPOUCTBA

* (O6TeKkaemblt KOpMNyC NOAKMU

o MnaaHue 6onee cTtabmnbHoe

o ConpoTtuBneHue BeTpy 1 BoJIHam bonee cnnbHoe
* Hage)KHblh aKKymynaTop

o bbicTpana 3apaaKa

o [Jonroe Bpema paboTbl

FapaHTUNHOE 06CcnyXKMBaHMe HeMCNPaBHOro ToBapa

Ecnu B KynneHHoM Bamu ToBape B Te4eHUe YCTaHOBEHHOMO rapaHTUIMHOIO CPoKa
obHapyeHbl Hea0CTaTKK, Bbl No cBOeMy BbiboOpy BNpaBse:

o noTpeboBaTb 3aMeHbI HAa TOBAP 3TOM e MapKK (3ToM ke moaenu n (nnm)
apTUKyna)



« noTpeboBaTb 3aMeHbl Ha TAKOW e TOBap ApPYyro mapku (moaenu,
apTUKYNa) C COOTBETCTBYHOLWMM NEepepacyeTom NOKYMNHOM LieHbI;

o noTpeboBaTb COPA3MEPHOrO YMEHbLUEHUA NOKYMHOW LLEHDI;

o noTpeboBaTb HeE3aMeaAINTENbHOTO H€3BO3ME34HOro YyCTPaHEHNS
HeA0CTaTKOB TOBapa UM BO3MELLEHMA Pacxoa0B Ha UX UCNpaB/ieHne
notpebutenem Uan TPETbUM TNLOM;

e OTKa3aTbCA OT UCMOZIHEHMS AOrOBOPaA KYyNau-npogaxu n notpebosatb
BO3BpATa YN/Ia4eHHO 33 TOBap CyMMbl. B 3Tom cnyyae Bbl 06A3aHbI
BEPHYTb TOBAp C HeAOCTaTKaMM NPOAABLY 33 ero cyerT.

B OTHOLWEHMN TEXHUYECKM CI0XKHOTO ToBapa Bbl B cnyyae 0b6HapyKeHMA B HEM
HeA0CTaTKOB MO CBOEMY BbibOpy Bnpase:

e 0OTKa3aTbCA OT UCMOJIHEHUS A0roOBOpa Kynau-npogaxu n notpebosatb
BO3BpaTa YN/laYeHHOM 33 TaKoM TOBApP CYMMbl;

e MpeabABUTbL TPebOBaHME O ero 3aMeHe Ha TOBap 3TOM e MapKu (moaenu,
apPTUKY/1a) X HA TAKOM e ToBap ApYyror mapku (mogenu, apTukyna) c
COOTBETCTBYHOLWMM NepepacyeToM NOKYNHOM LeHbl.

CpoK npeabaBaeHns BblleHa3BaHHbIX TpeboBaHWUI cocTaBnaeT 15 gHen co AHA
nepegayn Bam takoro Tosapa.

Mo ncreyeHnmn ykasaHHoro 15-gHeBHOro cpoka gaHHble TpeboBaHMA noanexaT
YAO0BNETBOPEHUIO B O4HOM M3 Ce4yoLWKnX Cayvaes:

e O0OHapy)KeHMe CyLLeCTBEHHOro HeA0CTaTKa ToBapa (CyLLeCTBEHHbIN
HeA0CTaTOK TOBapa: HeYyCTPaHUMbIA He40CTaTOK MU HeOCTaTOK, KOTOPbIN
He MOKeT bbITb yCTpaHeH 6e3 HecopasmMepHbIX PAacXo40B UM 3aTpaT
BPEMEHU, UMM BbISBASETCA HEOAHOKPATHO, UK NPOABAAETCA BHOBb NoC/ie
€ro ycTpaHeHus);

e HapylleHWe yCTaHOBAEHHbIX 3aKOHOM P® «O 3awuTe npas notpeburtenein»
CPOKOB YCTPaHEeHMA HeA0CTAaTKOB TOBapa;

e HEBO3MOXHOCTb MCMNONb30BaHMA TOBapa B TEYEHNE KaXKAO0ro roaa
rapaHTMMHOrO CPOKa B COBOKYMHOCTM Honee yem TpuaLaTb AHen
BC/1eACTBME HEOAHOKPATHOIO YCTPAHEHMS ero Pas/INYHbIX HEA0CTATKOB.

B cnyyae ecnum Bbl npnobpenm yueHeHHbIN Uan 6biBLIKMNA B ynoTpebaeHnn ToBap
HeHaa/1eXKallero KayecTBa, M 6blIn 3apaHee NpeaynpeXxXaeHbl 0 HeAoCTaTKax, U3-
33 KOTOPbIX NPOM30LWNA YUEHKA, B MMCbMEHHON pOpMe, TO MPETEH3UM MO TAaKUM
HeAoCTaTKamM He MPUHUMaAOTCA.


http://www.consultant.ru/document/cons_doc_LAW_121597/#p20

BaxxHo! Heo6xoaMmo ucnonb3oBaTb YCAYrM KBAaAMPULMPOBAHHbIX
CNeLunasncToB No NOAKAIOUYEHUIO, HAlaAKe U NMYCKY B IKCN/IyaTauuio
TEXHUUYECKU CNIOXKHbIX TOBAapPOB, KOTOPbIEe NO TeXHUYECKUM TpeboBaHMAM He
MoryT 6bITb NyLEeHbl B 3KCNAyaTauuio 6e3 yuactua COOTBETCTBYIOLLMX
cnewuanmncrTos.

Ycnosua npoBeaeHUA rapaHTUUHOro obcnyXXuBaHua

o dDaKTMyecKoe Ha/n4yme HEMCNPABHOrO TOBapa B MOMEHT obpalleHma B
CEPBUCHbIN LEHTP;

o [apaHTUIMHOE 0b6CNyKMBAHME TOBAPOB, rAPAHTUIO Ha KOTOpble AaeT
NPOU3BOAMUTE b, OCYLLLECTBAAETCA B CeLManm3mpoBaHHbIX CEPBUCHbIX
LeHTpax;

o [apaHTUINHOE 06CNYyXKMBAHME HEUCNPABHbIX TOBAPOB, KYN/IEHHbIX B
MHTepHeT-marasnHax 000 MaKkcmon-rpynn, BO3MOXHO B HalleM
cepBMCHOM UeHTpe no TenedoHy 8-800-200-85-66

o CpOK rapaHTuiHoro obcnyKmMBaHmMA He npesblwaeT 45 aHeln;

o [apaHTUINHOE 06CNYKMBAHME OCYLLLECTB/SAETCA B TEYUEHME BCETO
rapaHTUMHOrO CPOKa, YCTAHOB/IEHHONO Ha TOBaAp;

o [lpu npoBeaeHMN peMOHTa CPOK rapaHTUMN NPOANEBAETCA HA Nepuoa,
HaXOX/eHWA ToBapa B peMoHTe.

MpaBo Ha rapaHTUMHbI PEMOHT He PacNpPOCTPAHAETCA Ha cayyYaun

e HEWUCNpPaBHOCTb YCTPOMCTBA Bbl3BaHA HapYyLUEHWUEM NPaBUA Ero
3KcnayaTauum, TPAHCNOPTUPOBKU N XPaHEHMUS.

e Ha YCTPOMCTBE OTCYTCTBYET, HAPYLUEH UM HE YNTAETCSH OPUTMHA/bHbIN
CEPUNHbIA HOMEP;

e Ha YCTPOMCTBE OTCYTCTBYIOT U/IN HAPYLUEHbI 3aBOACKUE UK FTapaHTUIAHbIE
NAOMObI U HAKNENKHU;

e PEMOHT, TEXHMYECKOE 06CNYKUBAHNE UM MOAEPHU3ALMA YCTPOMUCTBA
NPOM3BOAMNINCL INLAMMU, HE YTOJTHOMOYEHHbLIMU HA TO KOMMNAHUEN-
NPOWN3BOAUTENEM;

e AedeKTbl yCTPOMACTBA Bbi3BaHbl MCMNO/b30BAaHNUEM YCTPOMCTBA C
nporpamMmmHbIM obecnedyeHnem, He BXOAALLNUM B KOMMNAEKT NOCTaBKM
YCTPOWMCTBA, UNM HE 0400PEHHbIM AN COBMECTHOIO MCNONb30BaHUA
npou3BoAMUTENEM YCTPOCTBA;

e AedeKTbl YCTPOMCTBA BbI3BaHbl 3KCM/yaTaLMEN YCTPOMUCTBA B COCTaBe
KOMMJ/IEKTa HeMcnpaBHOro obopyaoBaHus;

« O0bOHapyKunBaeTcsa nonagaHMe BHYTPb YCTPOMCTBA NOCTOPOHHUX NPEAMETOB,
BELLECTB, }KMUAKOCTEN, HACEKOMbIX U T.A,.;
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e HEeuCnpaBHOCTb YCTPOMCTBA BbI3BaHa NPAMbIM UM KOCBEHHbIM AeACTBUEM
MeXaHMYECKUX CUN, XUMUYECKOTO, TEPMUYECKOTO BO3AENCTBUSA, U3NYUYEHUA,
arpeccuBHbIX UM HENTPANbHbIX }XUAKOCTEM, ra30B AN UHbIX TOKCUYHbIX
NN BUONIOTMYECKUX CPea, a TaK Ke NobbIX MHbIX GaKTOPOB
MCKYCCTBEHHOMO UM eCTECTBEHHOIO NPOUCXOXKAEHUS, KPOME TeX C/y4Yaes,
KOrJa Takoe Bo34elcTBMe NpAMO AonyckaeTca «PykoBoacTeom
Nno/ib30BaTeNaA»;

e HEUCnpPaBHOCTb YCTPOMCTBA BbI3BaHa AENCTBMEM CTOPOHHUX OBCTOATENLCTB
(cTUXMIMHBIX 6eACTBUIA, CKAYKOB HaNpPAXKEHUA 3/TIEKTPONUTAHMA U T.A4.);

e HEeucnpaBHOCTb YCTPOMCTBA Bbl3BaHa HECOOTBETCTBMEM [OCYyAapPCTBEHHbIM
CTaHAapTam NapameTpoB MUTAIOLWMX, TENEKOMMYHUKaLMOHHbIX U
Kabe/ibHbIX ceTeu;

e UWHblE C/lyY4aun, NpeayCMOTPEHHbIe NPOU3BOAUTENSAMMU.

FapaHTUitHble 06A3aTeNbCcTBa HE PAcCNPOCTPAHAIOTCA HA PacXo4Hble 3/1eMEHTbI U
martepuanbl (31eMeHTbl NUTaHUA, KAPTPUAIKKN, Kabenu noaKAoueHUA U T.0.).

ToBap Hag/iexalero KayecTsa

Bbl BNpaBe 06MeHATb TOBAp Haa/1eXKallero Ka4yecTsa Ha aHa0rMYHbIN TOBap B
TeyeHue 14 gHen, He cYMTas AHA NOKYMKW.

Obpawaem Bawe BHUMAHME, YTO OCHOBHASA YaCTb HAWWEero acCCoOpTMMeEHTa —
TEXHUYECKU CNOXKHbIe TOBapbl ObITOBOro HazHauYeHUA (3/1EKTPOHUKaA,
¢doToannapaTypa, 6bITOBAs TEXHUKA U T.N.).

YKa3aHHble ToBapbl, cornacHo MoctaHosneHuto MNpasutensctea PO ot 31.12.2020
Noe 2463, 0bMeHy Kak TOBapbl HaZ/1eXKaLLero KayecTsa He nog/sexxaTt. Bo3spar
TAKUX TOBapoB He npeaycmoTtpeH 3akoHom P® ot 07.02.1992 Ne 2300-1.

ToBap HeHag/iexal,ero KayecTsa

Ecnn B npnobpeteHHOM Bamu ToBape BbiABNAEH HEAOCTATOK Bbl BNPaBe MO CBOEMY
BblOOPY 3a8BUTb O4HO 13 TpeboBaHMI, YKa3aHHbIX B CT.18 3akoHa PO ot
07.02.1992 Ne 2300-1 (pea. ot 11.06.2021) O 3awmTe npaB notpebutenen . Ana
3TOro MorKeTe 06paTUTLCA B CEPBUCHBIN LeHTP Makcmonn no TenedpoHy 8-800-
200-85-66

Tem He MmeHee, eC/i1 YKa3aHHbIM TOBAp OTHOCUTCA K TEXHUYECKU CNOXKHbIM, YTB.
MoctaHoBneHuem oT 10 Hoabpa 2011 r. Ne 924, 1o yKa3aHHble B CT.18
TpeboBaHMA MOryT ObITb 3asiBNEHbI TONIbKO B Te4eHMe 15 KaneHaapHbIX AHEeN ¢
03aTbl NOKYMNKMU.


http://www.consultant.ru/document/cons_doc_LAW_121597/#p20
http://www.consultant.ru/document/cons_doc_LAW_373622/
http://www.consultant.ru/document/cons_doc_LAW_373622/
http://www.consultant.ru/document/cons_doc_LAW_305/
http://www.consultant.ru/document/cons_doc_LAW_305/76ae101b731ecc22467fd9f1f14cb9e2b8799026/
http://www.consultant.ru/document/cons_doc_LAW_305/76ae101b731ecc22467fd9f1f14cb9e2b8799026/
http://www.consultant.ru/cons/cgi/online.cgi?rnd=2719F34FF8433314A08EAC4961C255BC&req=doc&base=LAW&n=321359&REFDOC=204874&REFBASE=LAW#1ik62axyoee

Mo ucteyeHnun 15 aHen npeabaABAeHUE YKa3aHHbIX TpeboBaHMIN BO3MOXKHO B
CNy4asnx ecnu:

o OO6HapyeH CyLecTBEHHbI HeaoCcTaToK (HepemoHTonpUuroaeH);

e HapyleHbl CPOKKN YCTPaHEHNS HEAOCTATKOB;

« ToBap He MOXKeT UCNO0/Ib30BaTbCA B COBOKYMNHOCTM bonee TpuaLatv AHeln B
TEeYEHMEe KaxKaoro roga rapaHTUMHOIO CPOKa B CBA3M C HEOBXOAMMOCTbIO
HEeOAHOKPATHOro YCTPaHeHMA NPOMU3BOACTBEHHbIX HEOCTAaTKOB.

Ecam y Bac octanucb Kakme-nmbo Bonpocbi No UCMNONAb30BaAHUIO MU
rapaHTUitHOMy 06CcNy}KMBaHUIO TOBapa, CBAXKUTECHb C HALWWMM OTAEN0M
TexHuyeckou noaaep:xku B yate WhatsApp. Ana 3Toro 3anycTtute Nnpuio>KeHue
WhatsApp. Haxkmute Ha 3Ha4YOK Kamepbl B NPaBOM BEPXHEM YIy U
OTCKaHupyiTe QR-Koa npuBeaeHHbIA HUXKE Kamepoid Bawlero cmaptgoHa.

CepBucHbIN LieHTp

IdKT Vviid

MpuatHoro ucnonb3oBaHus!
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