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Kak cbpocutb naponb?

MoskanyiicTta, cbpocbTe Napoab NPU NEPBOM UCMO/Ib30BaHUU. CHavana
npuaymanTe naponb, KOTOPbIA Bbl XOTUTE YCTaHOBUTB!

MNosepHuTe undpepbnatsbl Ha 0-0-0-0 (Naposb MO yMONYaHUIO), YTOObI OHM
COBMa/N C AIMHUEN LLKaNbl, U OTKpOUTE cend.

1. NepeBeauTte nepekntoyateno RESET 13 nonoxkeHma «A» go «B».
2. YCTaHOBMTE CBOM HOBbIM Napo/ib.

3. NepeBegute nepekntovatenb RESET n3 nonoxkeHua «B» o «A».
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O6bluHOEe ncnonb3oBaHue

Pa3bnokmpoBKa: HabepuTe Naposb, OTKPOMTE cerd C KAtoYamMu, KOTOPbIN Bbin
pa3b10KMpOBaH.

BnoknpoBKa: 3akpoinTe cend c Kntovamm, Habepute becnopALOYHbIA N HEBEPHbIN
naposb.

NMpumeyaHue

MNepen Ha4anoM NCNONb30BAHUA AAHHOIO YCTpOVICTBa, I'IO)-KEU'IYVICTE\,
BHUMATE/IbHO NPOYTUTE PYKOBOACTBO NOJb30BaTENA ONA obecneyeHusn
npasvmbHoﬁ aKCNAyaTaunun nsgenna n npegorspaleHna ero nospexgeHunA.

B uensax ycoBepleHCcTBOBaHWA NPOAYKTa NporpaMmHoe obecneyeHue,
KOHCTPYKTMBHblE 0COBEHHOCTM YCTPOMCTBA M coaepKaHNe AaHHOM UHCTPYKLMK
MOTYT 6bITb M3MEHeHbI 6e3 NpeaBapUTe/IbHOIO YBeA0MNEHUS.

MpounssoanTeNb U AUCTPUOBLIOTOPbI AAHHOW NPOAYKUNKN HEe HecyT
OTBETCTBEHHOCTM 3a NOBPEXKAEHMA KOPNyCa YCTPONCTBA, a TaKKe 3a ywepb,
NPUYMHEHHbIN BCNeaCTBUE HENPABU/IbHON MW HECOOTBETCTBYIOLLEN
3KCMNAyaTauuu Nosib3oBaTenem.

FapaHTUiItHOE 06Ccny)XXMBaHUE HeUCNpPaBHOro TOBapa

Ecnv B KynneHHOM Bamu ToBape B Te4eHMe YCTAaHOBAEHHOMo rapaHTUIMHOTO CPOKa
obHapyKeHbl Hea0CTaTKK, Bbl No cBoemy BbibOpy Bnpase:

noTpeboBaTb 3aMeHbl Ha TOBAP 3TOM XKe MapKu (3Ton e moaenu un (nnu)

apTUKyna)

« noTpeboBaTb 3aMeHbI HA TAKOW e TOBap APYro mapku (moaenu,
apTMKyNa) C COOTBETCTBYIOLLMM MepepacyeToM NOKYMHOM LEeHbI;

e noTpeboBaTb COPA3MEPHOrO YMEHbLUEHWUA MOKYMHOW LiEHbI;

o noTpeboBaTb HeE3aMeaNTENbHOTO H€3BO3ME34HOr0 YCTPaHEeHUS

HeA0CTaTKOB TOBapa UM BO3MELLEHMA PacxoA0B Ha UX UCNpaB/ieHne

notpebutenem Uan TPETbUM NNLOM;
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e OTKa3aTbCA OT UCMOJIHEHMA AOroBOpPa KYNAM-NPoaaskn n notpebosatb
BO3BpaTa yN/IayeHHOM 3a TOBap CyMMbl. B aTom cniyyae Bbl 06A3aHbI
BEPHYTb TOBap C HeAOCTaTKaMM NPOoAaBLYy 3a ero cyer.

B OTHOLIEHMM TEXHUYECKU C/IOXKHOTO ToBapa Bbl B cyyae o6Hapy»KeHMA B HEM
HeA0CTaTKOB MO CBOEMY BbibOpy Bnpase:

e OTKa3aTbCA OT UCMOJIHEHMA AOrOBOpPa KYN/M-NPoAaku n notpebosatb
BO3BpaTa yn/layeHHOoM 3a TaKoM TOBap CyMMbl;

e NpeabsaBUTb TPeboBaHME O ero 3aMeHe Ha TOBap 3TOM e MapKu (moaenu,
apPTUKYyNa) UM Ha TaKoM e ToBap APYyron mapku (moaenu, aptukyna) ¢
COOTBETCTBYHOLLMM NepepacyeTom NOKYNHOM LEHbI.

CpoK npeabaABaeHMs BblleHa3BaHHbIX TpeboBaHWUI cocTaBnaeT 15 gHen co AHA
nepenavu Bam Takoro Tosapa.

Mo ncreyeHUM ykasaHHOro 15-g4HeBHOro CpoKa gaHHble TpeboBaHUA noanexKaT
YyO,0BNETBOPEHUIO B OA4HOM M3 CIeAyHOLLNX CNyYaeB:

o O0bOHapy)KeHMe CyLecTBEeHHOro He40CTaTKa ToBapa (CyLeCcTBEHHbIN
HeA0CTaTOK TOBapa: HEeYCTPAHMUMbI HeAO0CTAaTOK AN HELOCTAaTOK, KOTOPbIM
He MOXeT ObITb yCTpaHeH 6e3 HecopasmMepHbIX PacXoA0B UK 3aTpaT
BPEMEHMU, UM BbIABAAETCA HEOAHOKPATHO, UM NPOABAAETCA BHOBb NocCae
ero yCTpaHeHus);

e HapyLeHWe YyCTAaHOBAEHHbIX 3aKOHOM P® «O 3awuTe npas notTpebutenemn»
CPOKOB YCTpaHEeHUA HeA0CTaTKOB TOBapa;

e HEBO3MOXXHOCTb MCNO/b30BaHUA TOBAapa B TEYEHME KaXKA0ro roga
rapaHTUIMHOIO CPOKA B COBOKYNHOCTU Honee Yyem TpUALATL AHEN
BCNeACTBME HEOAHOKPATHOrO YCTPAHEHUA ero pas/INyHbIX HeA0CTATKOB.

B cnyyae ecnu Bbl npnobpenn yueHeHHbI MK ObIBLLKI B ynoTpebaeHnn ToBap
HeHaa/exXallero KavyecTea, u bbbl 3apaHee npeaynpeXaeHbl 0 HeJ0CTaTKax, U3-
33 KOTOPbIX NPOM30LWAA YUEHKA, B MTMCbMEHHOW pOopMe, TO MPETEH3NU MO TaKUM
HeAO0CTaTKamM He MPUHMMAIOTCS.

BakHo! Heob6xogumo ncnonb3oBaTtb yCAyrn KBaampuLMPOBaHHbIX
cneyuanmcToB NO NOAKAOYEHUIO, HANaAKe U NYCKY B SKCnayaTauuio
TeXHUUYECKU C/I0XKHbIX TOBapOB, KOTOpPble N0 TEXHUYECKUM TPeb0oBaHMAM He
MoryT 6bITb Nyw,eHbl B 3KCNyaTaumio 6e3 yuactua cooTBETCTBYHOLMX
cneyuanmncTos.

YcnoBua npoBeaeHUa rapaHTUIAHOTO 06CNyXKMBaHUA


http://www.consultant.ru/document/cons_doc_LAW_121597/#p20

daKTMYECKOe HaiMume HENCNPABHOrO TOBapa B MOMEHT obpalleHma B
CEPBUCHbIN LEHTP;

lapaHTMMHOE 0b6CcnyKMBaHME TOBAPOB, FAPAHTMIO HA KOTopble gaeT
NPOV3BOAUTE b, OCYLLLECTBAAETCA B CNEeLManmM3mpoBaHHbIX CEPBUCHbIX
LeHTpax;

lapaHTMHOE 0b6CnyKMBaHME HEUCMPABHbIX TOBAPOB, KYMNIEHHbIX B
MHTepHeT-marasnHax 000 MaKkcmon-rpynn, BO3MOXHO B HalleM
cepBMCHOM UeHTpe no TenedpoHy 8-800-200-85-66

CpOK rapaHTuiMHoro obcnyxumBaHus He npesblwaeT 45 gHel;
lapaHTMHOE 0b6CNyKMBaHME OCYLLECTBAAETCA B TEYEHME BCErO
rapaHTMMHOrO CPOKa, YCTAaHOBNEHHOMO Ha TOBap;

Mpun npoBegeHUN peMOHTa CPOK rapaHTUM NPOAJIEeBAETCA HA NepUoL,
HaXOXAeHWA ToBapa B peMoHTe.

MpaBo Ha rapaHTUNAHDbI PEMOHT He PacnNPOCTPaAHAETCA Ha CayYau

HEeMCcnpPaBHOCTb YCTPOMCTBA Bbl3BaHa HapyLLUEHMEM NPABU/ ero
3KCM/lyaTaunm, TPAHCNOPTUPOBKN N XPaHEHMS.

Ha YCTPOICTBE OTCYTCTBYET, HAPYLLEH UM HE YUTAETCA OPUTMHANbHbIN
CEepUIHbIN HOMEP;

Ha YCTPOMCTBE OTCYTCTBYIOT UM HapyLLEHbl 3aBOACKUE MW FAapaHTUIMHbIE
NAOMObI U HAKNENKHU;

PEMOHT, TEXHUYECKOe 06CNYyKMBaAHME UM MOAEPHU3ALMA YCTPOMCTBA
NPOU3BOAUANCH INLLAMU, HE YNTOTHOMOYEHHbBIMW HA TO KOMNAHUeN-
npousBoauUTeNEM;

AedeKTbl yCTPOMCTBA Bbl3BaHbl MCMNO/b30BaHUEM YCTPOMCTBA C
nporpamMmmHbIM obecnevyeHnem, He BXOAALLMM B KOMMNAEKT NOCTaBKK
YCTPOICTBA, NN He 0406peHHbIM A1 COBMECTHOTO MCNOb30BaHMA
npousBoauUTeNneM YCTPOMCTBA;

AedeKTbl yCTPOMCTBA Bbl3BaHbl 3KCNyaTaLMeN YyCTPOMCTBA B COCTaBe
KOMMNEKTa HeMcnpaBHOro o6opynoBaHus;

obHapyKuMBaeTca nonagaHne BHyTPb YCTPONCTBA NOCTOPOHHUX NPeAMETOB,
BELLLECTB, XMAKOCTEN, HACEKOMbIX U T.4,;

HEeMCcnpPaBHOCTb YCTPOMCTBA Bbi3BaHa NPSMbIM MW KOCBEHHbIM AENCTBMEM
MEeXaHMYECKNX CUN, XMMUYECKOTO, TEPMUYECKOTO BO34ENCTBUA, U3NYUYEHUA,
arpeccuBHbIX UV HENTPANbHbIX }KUAKOCTEN, ra30B AN UHbIX TOKCUYHbBIX
NN BUONOrNYECKUX CPea, a TaK XKe NtobbiX UHbIX GaKTOpPOB
MCKYCCTBEHHOMO UM €CTECTBEHHOIO NPOUCXOXKAEHNSA, KPOME TEX C/Iy4aEes,
Koraa Takoe Bo3geicTBme NpamMmo gonyckaetca « Pykosoacrsom
Nonb30BaTeENAY;


https://www.dns-shop.ru/service-center/exchange-and-returns/

e HEWCnpaBHOCTb YCTPOWMCTBA Bbi3BaHA AENCTBMEM CTOPOHHUX 06CTOATENLCTB
(cTuxnitHbIX 6€4CTBUIM, CKAUKOB HANPAXKEHMSA SNEKTPONUTAHUA U T.4,);

e HEWUCNpPaBHOCTb YCTPOMCTBA Bbl3BaHA HECOOTBETCTBMEM [OCYAaPCTBEHHbIM
CtaHgapTam napameTpoB NUTAOLWMNX, TEIEKOMMYHUKALMOHHbIX U
KabesibHbIX ceTen;

e MHble C/ly4yaun, NpeayCMOTPEHHbIe NPOU3BOAUTENAMM.

rapaHTMﬁHble oba3arTenbcTBa He PacnpocCTPaHAKTCA Ha PaCcXOoAdHble 3/1eMEeHTbI U
MmaTtepuanbl (BHEMEHTbI NMUTAHUA, KAPTPULXKMN, Kabenu nogxKnr4yeHNA n 1.01.).

ToBap Hag/siexal,ero KayecTsa

Bbl BNpaBe 06MeHATb TOBap HaA/1eXKallero KayecTBa Ha aHaN0rMYHbIN TOBap B
TeyeHue 14 gHen, He cuMTaA AHA NOKYMKMU.

Obpawaem Bawe BHUMAHME, YTO OCHOBHAA YaCTb HAWWero acCCoOpTMMeEHTa —
TEXHUYECKU CI0XKHbIE TOBApbl ObITOBOro Ha3Ha4YeHMUA (3INEeKTPOHMKaA,
doToannapaTypa, 6bITOBAs TEXHUKA U T.N.).

YKa3aHHble ToBapbl, cornacHo lNMocrtaHoBneHuto MNpasutensctsa PO ot 31.12.2020
No 2463, obMeHy Kak ToBapbl HaZ/1eXKallero KayecTsa He nogsexaTt. Bo3spar
TaKUX TOBapoOB He npeaycmoTtpeH 3akoHom PP ot 07.02.1992 Ne 2300-1.

ToBap HeHaA/iexXalllero KayecTsa

Ecnn B npnobpeteHHOM Bamu ToBape BbiABAEH HEAOCTATOK Bbl BNPaBe MO CBOEMY
BblObOPY 3a8BUTb 04HO U3 TpeboBaHMIA, YKa3aHHbIX B CT.18 3akoHa PP ot
07.02.1992 Ne 2300-1 (pea. ot 11.06.2021) O 3awuTe npas notpebutenei . Ans
3TOro MoxeTe 0bpaTnTbCa B CEPBUCHBIN LeHTP Makcmonn no tenedoHy 8-800-
200-85-66

Tem He MeHee, eC/i1 YKa3aHHbIM TOBAp OTHOCUTCA K TEXHUYECKU CNOXKHbIM, YTB.
MocTtaHoBneHnem oT 10 Hoabps 2011 r. Ne 924, To yKa3aHHble B CT.18
TpeboBaHMA MOryT ObiTb 3aBNEHbI TONIbKO B Te4yeHne 15 KaneHaapHbIX AHEN €
03aTbl NOKYMNKMU.

Mo ucteyeHnn 15 gHen npeabABAEHNE YKA3aHHbIX TPEOOBAHMN BO3SMOXHO B
CNy4anx ecnu:

« OO6HapyXeH CylecTBeHHbI HeaocTaTok (HepemoHTonpuroaeH);

e HapyuweHbl CPOKKN YCTPaHEHNS HEAOCTATKOB;

« ToBap He MOXeT UCNO0/1b30BaTbCA B COBOKYMNHOCTM bonee TpuaLatv AHel B
TEeYEHMe KaxKaoro roga rapaHTUMHOIO CPOKa B CBA3M C HEOBXO4MMOCTbIO
HEOAHOKPATHOro YCTPaHeHMUA NPOU3BOACTBEHHbIX HEOCTATKOB.
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http://www.consultant.ru/document/cons_doc_LAW_121597/#p20
http://www.consultant.ru/document/cons_doc_LAW_373622/
http://www.consultant.ru/document/cons_doc_LAW_373622/
http://www.consultant.ru/document/cons_doc_LAW_305/
http://www.consultant.ru/document/cons_doc_LAW_305/76ae101b731ecc22467fd9f1f14cb9e2b8799026/
http://www.consultant.ru/document/cons_doc_LAW_305/76ae101b731ecc22467fd9f1f14cb9e2b8799026/
http://www.consultant.ru/cons/cgi/online.cgi?rnd=2719F34FF8433314A08EAC4961C255BC&req=doc&base=LAW&n=321359&REFDOC=204874&REFBASE=LAW#1ik62axyoee

Ecnn y Bac octanncb Kakme-nmb6o Bonpocbl N0 UCNO/b30BaHUIO MU
rapaHTMiMHOMY 06CNY}KMBaAHUIO TOBApPaA, CBAXKUTECH C HALLMM OTAE/I0M
TexHuuYeckou nogaepxku B yate WhatsApp. na aToro sanyctute npuaoxKeHme
WhatsApp. Ha)kmurte Ha 3HA4YOK Kamepbl B MPAaBOM BEPXHEM YNy U
oTCKaHupyuTe QR-KoA npuBegeHHbIN HUXKe Kamepou Bawero cmaptgoHa.

CepBUCHDbIN LleHTp
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MpuatHoro Mcnonb3oBaHua!



