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1. YnpasneHue
® HaKmuTe Ha KHOMKY pa3b/IoKMpPOBKU E’. Mocne pa3biOKMPOBKM YCTPOMCTBO M34aCT 3BYK «DI-DI»;
® YT06bl BKOUNTL/BLIKAOUUTL CUTHANMU3ALMIO, HAXKMUTE COOTBETCTBYIOLLYIO KHOMKY Ha Ny/bTe;
© MOTOLMKA MOXKET bbITb 3anyLLEeH ANCTAaHLMOHHO, ec/i KopobKa nepesay He HaxoauTCA B pexume «N»;
e Haxkxmute é, YTOObI HAMTM MOTOLMKA. 3BYKOBOWM CUrHAN ByaeT HanpasaAaTb HA MEeCTO MAPKOBKU MOTOLMKAA.
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3. FapaHTUiiHOe o6cnyKuBaHUE HEUCNPaABHOro TOBapa

Ecnv B KynneHHOM Bamu ToBape B TeUeHWe YCTaHOB/IEHHOTO rapaHTUIMHOIO CPOKa 0BHapy»KeHbl HeJ0CTaTKu, Bbl
no ceoemy BbibOpY Brpase:

e noTpeboBaTb 3aMeHbl Ha TOBAp 3TOM Ke MapKM (3Toi ke mogenun n (Mnn) apTnkyna)



e noTtpeboBaTb 3aMeHbl Ha TAKOW Ke ToBap APYroii MapKku (MoLenun, apT1Kyaa) C COOTBETCTBYHOLLMM
nepepacyeTom NOKyMHOM LieHbl;

e noTtpeboBaTb COPA3MEPHOro YMEHbLUEHWA MOKYMHOM LLeHbI;

e notpeboBaTb HeE3aMeA/MTENbHOTO 6e3BO3ME34HOr0 YCTPAHEHNA HEeA0CTaTKOB TOBApa UM BO3MELLLEHUS
Pacxofi0B HA UX UCMPaB/IeHME NOTPeBUTENEM WU TPETBUM TMLLOM;

®  0TKa3aTbCA OT UCMOIHEHUA AOrOBOPa KYMn-Npoaaxu 1 notpebosaTb BO3BPaATa yrniayeHHoM 3a ToBap
CyMMbI. B 3TOM c/lyuae Bbl 0643aHbl BEpHYTH TOBApP C HEeA0CTaTKaMM MPoAaBLyy 33 ero cyer.

B OTHOLUEHWYM TEXHUYECKM CIOXKHOIO TOBapa Bbl B ciyyae o6Hapy»KEHUA B HEM HE40CTaTKOB MO CBOeMy Bbl6opy
Brnpase:

®  0OTKa3aTbCA OT UCMOJIHEHUA AOTOBOPA KYN/M-NPOAAXKM M NoTpeboBaTb BO3BPATA YN/IaYeHHOM 3a TaKoM
TOBap CyMMbl;

e npeabaBUTbL TpeboBaHME O ero 3ameHe Ha TOBap 3TOW Ke MapKK (Mogenun, apTUKyAa) UK Ha TaKoM XKe
TOBap APYrovi MapKk1 (MoAenn, apTUKyia) C COOTBETCTBYHOLLMM NEPEPACYETOM NMOKYMHOW LieHbI.

CpoK npeabaABieHUA BbileHa3BaHHbIX TpeboBaHuii cocTasnseT 15 gHeit co AHA nepesaum Bam Takoro Tosapa.
Mo ncTeyeHnn ykasaHHoro 15-g4HeBHOro cpoka faHHble TpeboBaHWA NoA/1exKaT YA0BAETBOPEHUIO B O4HOM U3
cnefyowmx cayyaes:

e  OOHapy)KeHue CyLLecTBEHHOro He40CTaTKa TOBapa (CyLeCcTBEHHbIM He40CTaTOK TOBapa: HeyCTPaHUMbIN
HeZ0CTaToOK UM HEJOCTATOK, KOTOPbIM He MOXKeT BbiTb YCTpaHeH 6e3 HecopasmepHbIX PacXxoL0B UK
3aTpaT BPEMEHU, UU BbISBNIAETCA HEOAHOKPATHO, UMW NPOSABANAETCA BHOBb MOC/IE Er0 YCTPaHeHUs);

e  HapyLleHWe yCTaHOBJ/IEHHbIX 3aKoHOM P® «O 3awmTe npas notpebuTesiein» CPOKOB yCTPaHEHUS
HeJ0CTaTKOB TOBapa;

®  HEeBO3MOMKHOCTb UCMO/Ib30BAHUSA TOBapa B TEYEHUE KaXKAOro rofa rapaHTUIMHONO CPOKa B COBOKYMHOCTM
bosiee Yem TpUALATL AHEN BCAeACcTBME HEOLHOKPATHOMO YCTPAHEHMSA €ro Pas/InyHbIX He40CTaTKOB.

B cnyyae ecnm Bbl nprobpenn yueHeHHbIN UK BbIBLUMI B yNoTpebneHn TOBap HEHAANeKaLLEero KayecTsa, 1
6bINK 3apaHee NpeaynpeXKaeHbl 0 HEAOCTATKaX, M3-3a KOTOPbIX MPOM30LWIA YUEHKA, B MMCbMEHHOW dpopme, TO
NPeTeH3nn No TaKUM HeLOCTaTKaM He NMPUHUMAIOTCS.
BakHo! Heo6x04MMO MCNO/Ib30BaTb YCAYrU KBaAMGULMPOBAHHBIX CMELLMAZIMCTOB MO MOAKAIOUEHUIO, HaNagKe U
NYCKY B 9KCMJIyaTaLUIO TEXHUYECKU CNOKHbIX TOBapOB, KOTOPbIe MO TEXHUYECKUM TpeboBaHUAM He MOTYT 6biTb
nyLeHbl B 9KCN/lyaTaumio 6e3 y4acTusa COOTBETCTBYIOLLMUX CNELUaINCTOB.

YcnoBus nposeaeHUs rapaHTUIiHOro o6cnyKmMBaHuA

e (daKTMyeckoe HaMuMe HEMCNPABHOMO TOBapa B MOMEHT 0BpaLLleHNs B CEPBUCHDIN LLEHTP;

e [apaHTUIMHOe 0b6CNyKMBAHME TOBAPOB, rAPAHTUIO HA KOTOPble AAET NPOU3BOAMUTE b, OCYLLECTBAAETCA B
cneuyanm3MpoBaHHbIX CEPBUCHbBIX LLEHTPaX;

e [apaHTUIMHOe 06CNyKMBAHME HEUCNPABHbIX TOBAPOB, KYMIEHHbIX B UHTEPHET-MarasnHax 000 Makcmon-
rpynmn, BOSMOXHO B HaLLEM CEePBMCHOM LLeHTpe no TesnedpoHy 8-800-200-85-66

e CpoOK rapaHTMIIHOro 06CNyKMBaHWNA He NpeBblWwaeT 45 gHew;

e [apaHTUIHOe 06CNyKMBAHME OCYLLECTBAETCA B TEYEHME BCErO rapPaHTUMHONO CPOKA, YCTAHOBNEHHOTO Ha
TOBap;

e [lpu npoBeaeHUN PeMOHTA CPOK rapaHTMM NPOANEBAETCA Ha NEPUOL HAXOXKAEHMA TOBApa B PEMOHTE.

MpaBo Ha rapaHTUITHDLI PEMOHT He PacnNpPOCTPaHAETCA HA Cay4Yam

®  HeMcnpaBHOCTb YCTPOWCTBA BbI3BaHA HapyLUEHWEM MPaBU ero 3KCNayaTaumm, TPaHCNOPTUPOBKM U
XpaHeHus.

®  Ha yCTPOWCTBE OTCYTCTBYET, HAPYLUEH WU HEe YUTAETCA OPUTMHA/bHbIN CEPUITHbIN HOMEp;

®  Ha yCTPOWCTBE OTCYTCTBYHOT MM HapyLIEeHbl 3aBOACKME WU rapaHTUiiHbIe NIOMbBbI U HAaKNeNKMY;

®  PEeMOHT, TeXHMYecKoe 06CyKMBAHME UM MOLEPHMU3ALLMA YCTPOMCTBA NPOM3BOANANCH NLLAMM, HE
YNOHOMOYEHHbIMWU Ha TO KOMMNaHUEN-NPOMU3BOAUTENEM;

5


http://www.consultant.ru/document/cons_doc_LAW_121597/#p20
https://www.dns-shop.ru/service-center/exchange-and-returns/

e nedeKTbl YCTPOMCTBA BbI3BaHbl MCMOIb30BAaHMEM YCTPOMCTBA C MPOrPaMmHbIM obecrneyeHrem, He
BXOAALMM B KOMMIEKT NOCTAaBKM YCTPONCTBA, NU HE 0400PEHHbBIM A1 COBMECTHOMO MCMO/1b30BaHUSA
npoun3BoAUTENEM YCTPOWCTBA;

e nedeKTbl YCTPOMCTBA BbI3BaHbl KCMyaTaLMen YyCTPOMCTBA B COCTAaBE KOMMJIEKTA HEMCNPABHOIO
obopynoBaHus;

e  OOHapy:KMBaeTcs nonagaHue BHYTPb YCTPOMCTBA MOCTOPOHHUX NPEAMETOB, BELLECTB, KUAKOCTEN,
HaCeKOMbIX U T.A4.,

®  HeuCrnpaBHOCTb YCTPOWCTBA BbI3BaHA MPAMbIM UM KOCBEHHbIM AEWCTBUEM MEXAHUYECKUX CUJI,
XUMHNYECKOoro, Tepmmyeckoro BO3,D,el7‘ICTBMF|, nU3nyyeHuaA, arpeCCnBHbIX Nan HEI‘/IITpaanbIX )KVI,EI,KOCTGVI,
rasoB WM UHbIX TOKCUYHBIX MM BUONOTMYECKUX Cpes, a TaK e NtobbiX MHbIX GAaKTOPOB UCKYCCTBEHHOTO
WY eCTECTBEHHOTO NMPOUCXOXKAEHUSA, KDOME TEX C/Iy4aeB, KOrAa TaKoe BO3AeNCTBUE MPAMO AOMyCKaeTcs
«PyKOBOACTBOM MO/Ib30BATENAY;

®  HEeWCnpaBHOCTb YCTPOMCTBA Bbl3BaHA AENCTBMEM CTOPOHHUX 0BCTOATENLCTB (CTUXMITHBIX 6eACTBUIA,
CKa4YKOB HanpAXeHnA sNeKTponnTaHnAa n T.,EI,.);

®  HeucnpaBHOCTb YCTPOWCTBA Bbl3BaHa HECOOTBETCTBMEM [ocyaapcTBeHHbIM CTaHAApTam NapameTpoB
NMUTAOWKUX, TENEKOMMYHUKAUUOHHbIX U KabenbHbIX CETEVI;

®  UHble CyYau, NPeSsyCMOTPEHHbIe MPOU3BOAUTENAMMU.

FapaHTHiiHble 06A3aTe/IbCTBA HE PaCNPOCTPAHAIOTCA HA PAaCXO4HbIE 3/1IeMEHTbI U MaTepuabl (31emMeHTbI
NUTaHKWA, KAPTPUANKM, Kabenn NoAKNIUYEHUA U T.N.).

ToBap HapgnexKalero Kayecrsa
Bbl BNpaBe 06MeHATb TOBAP HaZ/1eKallero KauyecTBa Ha aHa/IorMYHbIN ToBap B TedyeHue 14 aHel, He cuMTan gHA
NOKYMKW.
Obpalaem Balie BHUMaHWe, YTO OCHOBHAA YaCTb HALLEro aCCOPTUMEHTA — TEXHUYECKM CI0XKHbIe TOBapbl
6bITOBOro Ha3HaYeHUs (3/1EKTPOHUKa, hoToannapaTtypa, ObITOBas TeXHWKaA U T.M.).
YKa3aHHble ToBapbl, cornacHo MoctaHosneHuto Mpasutensctea PP ot 31.12.2020 Ne 2463 , 06MeHy KaK ToBapbl
Hag/exKallero KavyecTsa He noasiexart. Bo3BpaTt TakMx TOBApoOB He npeaycmoTpeH 3akoHom P® ot 07.02.1992 Ne
2300-1.

ToBap HeHaaNeXawero Kayecrsa
Ecnm B npnobpeteHHOM Bamu ToBape BbifB/IEH HEA0CTAaTOK Bbl BNpaBe No CBOeMy Bbl6oOpy 3aABUTb OA4HO U3
TpeboBaHWi, yKaszaHHbIX B €T.18 3akoHa P® o1 07.02.1992 Ne 2300-1 (pea. ot 11.06.2021) O 3awwmTe npas
notpebutenen . [1na sToro Mmoxkete 06paTUTLCA B CEPBUCHbIN LeHTP MaKkcmonn no tenedpoHy 8-800-200-85-66
Tem He MeHee, ec/lM yKa3aHHbIV TOBAp OTHOCUTCA K TEXHUYECKM CNOXKHbIM, yTB. MNoctaHoBneHMem oT 10 HoAabps
2011 r. N2 924 , To yKa3aHHbIe B cT.18 TpeboBaHMA MOryT 6bITb 3asB/IeHbl TO/IbKO B TedeHue 15 KaneHaapHbIX AHen
C [aTbl NOKYMKMN.
Mo ucteyeHumn 15 aHelt NnpeabABAEHWE YKa3aHHbIX TpeOOBaHUI BO3MOMXKHO B C/lyHasaX ecau:

e OOHapyKeH CyLLEeCTBEHHbIM He40CTaToK;

®  HapyLleHbl CPOKM YCTPaHEHUSA He40CTaTKOB;

e  TOBap He MOXKET MCMO/Ib30BaTLCA B COBOKYMHOCTM Bonee TpUALATK AHEW B TEYEHME KaXKA0ro roda
rapaHTUIMHOrO CPOKa B CBA3M C HEOBXOAMMOCTbIO HEOAHOKPATHOMO YCTPAHEHNA NPOM3BOACTBEHHbIX
HeL0CTaTKOB.

Ecam y Bac ocTanncb Kakue-nmbo BONpPOCbl MO MCMOAb30BAHUIO UM FapaHTUMHOMY O6GCNYXKXMBaHUIO TOBapa,
CBAMKUTECb C HALLMM OTAENOM TEXHUUYECKOU noaaep:Kku B yate WhatsApp. [ns 3Toro 3anycTute nNpuaoXKeHue
WhatsApp. HaxxmuTte Ha 3Ha4OK Kamepbl B NPaBOM BEPXHEM Yray U OTCKaHUpyiiTe QR-Kog NpuBeAeHHbI HUXKe

Kamepoﬁ Bawlero cmapchOHa.
CepBucHbIN LieHTp
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MpuAaTHOro cnNonb3oBaHUA !
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